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 jktLFkku jkT; xaxkuxj 'kqxj feYl fyfeVsM (RSGSML) jktLFkku ljdkj ds foÙk foHkkx ds ç'kklfud 

fu;a=.k esa jkT; ljdkj dk lcls iqjkuk lkoZtfud miØe gSA daiuh Jhxaxkuxj esa 'kqxj QSDVªh vkSj fMLVyjh ds 

lapkyu ds lkFk&lkFk jkT; esa ns'kh 'kjkc] vaxzsth 'kjkc] gsfjVst fydj ,oa gS.M lSfuVkbt+j dk mRiknu vkSj fcØh 

djrh gSA 

 laLFkku esa twfu;j ih-,- ¼bafXy'k½ ds 03 fjDr inksa ij fu;qfDr ds fy, fuEukuqlkj v‚uykbu vkosnu 

vkeaf=r fd, tkrs gSa %& 
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Abbreviations used :- SC - Scheduled Castes, ST - Scheduled Tribes, OBC - Other Backward Classes,  MBC - More 
Backward Classes, EWS - Economic Weaker Sections, HI - Hearing Impaired. 

 

1- efgyk] HkwriwoZ lSfudksa] mR—"V f[kykMh ,oa fnO;kaxtuksa ds fy, vkjf{kr inksa dk vkj{k.k {kSfrt 

¼Horizontal½ gksxkA 

2- foKkiu tkjh gksus ds mijkUr foKkfir inksa dh la[;k esa deh ;k c<+ksrjh dh tk ldrh gS ,oa vkj{k.k 

lEcU/kh çko/kkuksa ds lEcU/k esa jkT; ljdkj ds uohure fu;eksa ds vuqlkj ifjorZu fd;k tk ldsxkA 

3- p;fur mEehnokjkas dks çcU/ku }kjk daiuh ds O;olk; ls lEcfU/kr eq[;ky; t;iqj] 'kqxj QSDVªh] 

Jhxaxkuxj ;k jktLFkku esa fdlh vU; LFkku ij inLFkkiu fd;k tk ldsxkA 

fo'ks"k lwpuk %& 

1- dkfeZd ¼d&2½ foHkkx dh vf/klwpuk fnukad 17-01-2013 ds vuqlkj fdlh o"kZ fo'ks"k esa lh/kh HkrhZ ds fy, 

jktLFkku ds vuqlwfpr tkfr@vuqlwfpr tutkfr;ksa ds ik= ,oa mi;qDr vH;FkhZ miyC/k ugha gksus dh n'kk 

esa mudas fy, bl çdkj vkjf{kr fjfDr;ksa dks i'pkRkoÙkhZ rhu HkrhZ o"kksaZ ds fy, vxzuhr fd;k tk;sxkA rhu 

HkrhZ o"kksaZ dh lekfIr ds i'pkr ,slh vxzuhr dh xbZ fjfDr;ka lkekU; çfØ;k ds vuqlkj Hkjh tk;saxhA  

ijUrq ;fn fdlh HkrhZ o"kZ esa HkrhZ ugha dh tkrh gS rks ,sls HkrhZ o"kZ dks bl mi&fu;e ds ç;kstu ds fy, 

laxf.kr ugha fd;k tk,xkA ijUrq ;g vkSj fd bl mi&fu;e ds v/khu lkekU; çfd;k ds vuqlkj fjfDr;ksa 

dk Hkjk tkuk in vk/kkfjr jksLVj ds vuqlkj inksa ds vkj{k.k dks çHkkfor ugha djsxk vkSj jksLVj esa vkjf{kr 

inksa ij miyC/k fjfDr;ksa dks vuqlwfpr tkfr;ksa ;k] ;FkkfLFkfr] vuqlwfpr tutkfr;ksa ds O;fDr;ksa esa ls Hkjk 

tk ldsxk ftuds fy;s ,slh fjfDr i'pkRkoÙkhZ o"kksaZ esa miyC/k gksA  

2- jktLFkku ds vU; fiNM+k oxZ] vfr fiNM+k oxZ ,oa vkfFkZd :i ls detksj oxZ ds vkjf{kr inksa gsrq ik= ,oa 

mi;qDr vkosnd miyC/k ugha gksus ij bu inksa dks fu;ekuqlkj lkekU; çfd;k ls Hkjk tk,xkA  
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3- efgykvksa gsrq fjfDr;ksa dk vkj{k.k {kSfrt ¼Horizontal½ izoxkZuqlkj ¼Categorywise½ 30 çfr'kr gksxkA 

efgyk vH;fFk;ksa dk vkj{k.k ml lEcfU/kr çoxZ esa ftudh os efgyk vkosnd gSa] vkuqikfrd :i ls 

lek;ksftr fd;k tk,xkA  

Li"Vhdj.k %& fdlh oxZ ¼vukjf{kr in ¼lkekU; oxZ½@vuqlwfpr tkfr@vuqlwfpr tutkfr@vU; fiNM+k 

ox@vfr fiNM+k oxZ@vkfFkZd :i ls detksj oxZ½ dh ik= ,oa mi;qDr efgyk vkosnd miyC/k ugha gksus 

ij ml in dks mlh oxZ ds iq:"k vkosnd ls Hkjk tk,xkA fookfgr efgyk vkosnd dks vius firk ds uke] 

fuokl LFkku ,oa vk; ds vk/kkj ij tkjh vU; fiNM+k oxZ@vfr fiNM+k oxZ dk u‚u Øhehys;j dk çek.k 

i= çLrqr djuk gksxkA ifr ds uke o vk; ds vk/kkj ij tkjh çek.k i= ekU; ugha gksxkA  

4- efgykvksa gsrq vkjf{kr n'kkZ, x, inksa esa fu;ekuqlkj 8 çfr'kr in fo/kok ,oa 2 çfr'kr ifjR;Drk ¼fookg 

fofNUu efgyk½ efgykvksa ds fy, vkjf{kr gSA ;fn i;kZIr fo/kok vH;FkhZ miyC/k ugha gksrh gSa rks fo/kok ds 

fy;s vkjf{kr in dks mlh Js.kh dh ifjR;Drk ¼fookg&fofNUu efgyk½ ls Hkjk tk;sxkA blh çdkj ;fn 

i;kZIr ifjR;Drk vH;FkhZ miyC/k ugha gksrh gSa rks buds fy;s vkjf{kr in dks mlh Js.kh dh fo/kok efgyk ls 

Hkjk tk;sxkA ;fn fo/kok ,oa ifjR;Drk nksuksa gh i;kZIr la[;k esa miyC/k ugha gksrh gSa rks buds fy;s vkjf{kr 

in dks mlh Js.kh dh lkekU; efgyk ls Hkjk tk;sxkA fo/kok vkosnd gksus dh fLFkfr esa l{ke izkf/kdkjh }kjk 

tkjh ifr dh èR;q dk çek.k&i= ,oa ifjR;Drk efgyk ¼fookg fofNUu efgyk½ dks fookg foPNsn dk çek.k 

çLrqr djuk gksxkA  

5- vfr fiNM+k oxZ ds fy;s jkT; ljdkj dh vf/klwpuk dekad ,Q-2 ¼42½@fof/k@2@2019 fnukad 13-02-2019 

ds vuqlkj jktLFkku jkT; ds vfr fiNM+k oxZ esa 'kkfey tkfr;ksa ¼u‚u Øhehys;j½ dks 05 çfr'kr vkj{k.k 

ns; gSA vfr fiNM+k oxZ ds vH;fFkZ;ksa dks vU; fiNM+k oxZ ds fy;s tkjh tkfr çek.k i= esa vfr fiNM+k oxZ 

esa 'kkfey tkfr dk mYys[k gksus ij ykHk ns; gSA vfr fiNM+k oxZ ds fy;s vyx ls dksbZ tkfr çek.k i= 

tkjh ugha gksrk gSA  

6- vkfFkZd :i ls detksj oxZ ds fy;s jkT; ljdkj dh vf/klwpuk dekad ,Q-7 ¼1½@dkfeZd@d&2@2019 

fnukad 19-02-2019 ,oa 20-10-2019 ds vuqlkj jktLFkku jkT; ds vkfFkZd :i ls detksj oxZ dks 10 

çfr'kr vkj{k.k ns; gSA  

7- dkfeZd ¼d&2½ foHkkx ds ifji= fnukad 26-07-2017 ds vuqlkj lkekU; Js.kh ds inksa ds fo:} p;u gsrq 

vkjf{kr oxZ ¼vuqlwfpr tkfr@vuqlwfpr tutkfr@vU; fiNM+k oxZ@vfr fiNM+k oxZ½ ds dsoy os gh 

vkosnd ik= gksaxs ftUgksaus 'kqYd ds vfrfjDr vkjf{kr Js.kh ds fy;s ns; fdlh vU; fj;k;r dk ykHk ugha 

mBk;k gSA  

8- jktLFkku jkT; ls fHkUu jkT;ksa ds vuqlwfpr tkfr@vuqlwfpr tutkfr@vU; fiNM+k oxZ@vfr fiNM+k 

oxZ@vkfFkZd :i ls detksj oxZ ds vH;fFkZ;ksa dks lkekU; oxZ dk ekuk tkosxkA  

9- fo’ks"k ;ksX;tu ,oa HkwriwoZ lSfud ds fy, vkjf{kr inksa dk vkj{k.k {kSfrt gS vFkkZr~ vH;FkhZ ftl oxZ dk 

gksxk mls mlh oxZ ds vUrxZr lek;ksftr fd;k tk;sxkA  

10- jktLFkku flfoy lsok ¼HkwriwoZ lSfudksa dk vkesyu½ fu;e] 1988 ds vuqlkj fdlh o"kZ fo’ks"k esa tgk¡ HkwriwoZ 

lSfudksa ds fy, vkjf{kr dksbZ fjfDr mi;qDr HkwriwoZ lSfudksa dh vuqiyC/krk ds dkj.k [kkyh jg tkrh gS rks 

muds fy, bl izdkj vkjf{kr fjfDr;ka lkekU; izfØ;k ds vuqlkj Hkjh tk;saxh vkSj fjfDr;kas dh leku 

la[;k vxys HkrhZ o"kZ esa vxzuhr dh tk;saxh rFkk rRi’pkr~ ,slh fjfDr;ka O;xr gks tk;s axhA  

11- jktLFkku fnO;kaxtu vf/kdkj fu;e] 2018 ds vuqlkj tgk¡ fdlh HkrhZ o"kZ esa dksbZ fjfDr mi;qDr cSapekdZ 

fu%’kDrtu dh vuqiyC/krk ds dkj.k ;k fdlh vU; dkj.k ls Hkjh ugha tk ldh gks] rks ,slh fjfDRk vkxkeh 

HkrhZ o"kZ esa vxszf"kr dh tk;sxh vkSj ;fn vkxkeh HkrhZ o"kZ esa Hkh mi;qDr cSapekdZ fu%’kDrtu miyC/k ugha 

gksrk gS] rks mls izFker% fu%’kDrrk dh fu/kkZfjr fofHkUu Jsf.k;ksa esa vUrjifjorZu ¼Interchange½ dj Hkjk 

tk;sxkA ;fn ml o"kZ esa Hkh dksbZ fu%’kDrtu miyC/k ugha gksrk gS rks fu;ksDrk ml fjfDr dks fu%’kDrtu 

ds vykok vU; O;fDr ls Hkj ldsxkA 
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12- HkwriwoZ lSfudksa gsrq %&   

¼d½ HkwriwoZ lSfudksa ds vkfJrksa dks HkwriwoZ lSfudksa ds vkjf{kr inksa dk ykHk ns; ugha gksxkA 

¼[k½ HkwriwoZ lSfud %&   

 çfrj{kk ¼Fky] ty] ok;q lsuk½ lsokvksa ls lsokeqfDr ds le; vkosnd dk pfj= ÞvPNkß ls de ugha 

gksuk pkfg;s tSlk fd mldh lsokeqfDr esa n'kkZ;k x;k gksA 

 çfrj{kk lsok ls lsokeqfDr ds i'pkr fdlh vkosnd dk pfj= ,slk gksuk pkfg;s tks mls fu;kstu ds 

fy;s vgZd cuk nsA  

HkwrioZ lSfudksa gsrq jktLFkku flfoy lsok ¼HkwriwoZ lSfudksa dk vkesyu½ fu;e] 1986 ds çko/kkuks a ds vuqlkj 

12-5 çfr'kr in vkjf{kr gSaA HkwriwoZ lSfudksa ds inksa dk vkj{k.k {kSfrt (Horizontal) :i ls gS vFkkZr 

vkosnd ftl oxZ ¼lkekU; oxZ@vkfFkZd :i ls detksj oxZ@vuqlwfpr tkfr@vuqlwfpr tutkfr@fiNM+k 

oxZ@vfr fiNM+k oxZ½ dk miyC/k gksxk mls mlh oxZ ds vUrxZr lek;ksftr fd;k tk,xkA mi;qDr HkwriwoZ 

lSfudksa dh vuqiyC/krk ds dkj.k bu inksa dks fu;ekuqlkj lkekU; çfd;k ls Hkjk tk ldsxkA HkwriwoZ lSfudksa 

ds fy;s dkfeZd foHkkx dh vf/klwpuk Øekad ,Q-5¼8½ dkfeZd@d&2@84@ ikVZ&AA fnukad 17-04-2018 ds 

izko/kku Hkh ykxw gksaxsaA bl vf/klwpuk ds vuqlkj dksbZ HkwriwoZ lSfud ;fn lsokfuo`Ùk gks x;k gS ;k vkxkeh 

,d o"kZ ds Hkhrj lsokfuo`Ùk gks jgk gS] rks l{ke çkf/kdkjh ls çkIr fujk{ksi çek.k i= ¼,uvkslh½ ds vk/kkj 

ij isa'ku vftZr djus ds i'pkr og in ds fy;s vkosnu djus dk ik= gksxk] fdUrq mls leqfpr p;u 

vfHkdj.k dks lsokfuo`fÙk çek.k i= çLrqr djuk gksxkA  

 

Li"Vhdj.k %& dkfeZd foHkkx ds ifji= fnukad 21-05-2019 ds vuqlkj tc fdlh lSfud }kjk dkfeZd 

foHkkx dh vf/klwpuk fnukad 17-04-2018 ds rgr fdlh in gsrq vkosnu fd;k tkrk gS rks ,sls HkwriwoZ 

lSfud ds laca/k esa ;fn mldk lsokfuo`fÙk vkns'k tkjh gks pqdk gS vkSj mlds }kjk çLrqr fd;k tkrk gS] 

ftlesa lsokfuo`fÙk dh frfFk ¼pkgs Hkfo";orhZ gh gks½ dk Li"V mYys[k gks rks fyf[kr ijh{kk@eq[; 

ijh{kk@lk{kkRdkj@nLrkost lR;kiu tSlh Hkh fLFkfr gks dh frfFk rd lsokfuo`fÙk vkns'k çLrqr dj fn;s 

tkus ij mls lsokfuo`fÙk dk çek.k i= ekuk tkosxk rFkk bl vk/kkj ij vkosnd dks HkwriwoZ lSfud Js.kh ds 

ykHk ns; gksaxsA bl vkns'k ds vk/kkj ij fu;qDr çkf/kdkjh ,sls ik= vH;fFkZ;ksa dk p;u dj muds lsokeqfDr 

dh frfFk rd dk;Zxzg.k vof/k esa f'kfFkyu çnku dj ldrk gSA ;fn fdlh dkj.ko'k HkwriwoZ lSfud 

dk;Zxzg.k ugha djrk gS rks ,slh fLFkfr dks fu;ekuqlkj lkekU; çfd;k ds vuqlkj Hkjk tkosxk vkSj fjfDr;ksa 

dh leku la[;k vxys HkrhZ o"kZ esa vxzuhr dh tk;saxh rFkk rRi'pkr ,slh fjfDr;ka O;ixr ¼Lapse½ gks 

tkosaxhA  

13- fnO;kaxtu ds fy;s %&  

 fnO;kaxtu ds fy;s n'kkZ, x, vkjf{kr inksa dk vkj{k.k Hkh {kSfrt ¼Horizontal½ :i ls gS vFkkZr 

vH;FkhZ ftl oxZ ¼lkekU; oxZ@vuqlwfpr tkfr@vuqlwfpr tutkfr@vU; fiNM+k oxZ@vfr fiNM+k 

oxZ½ dk gksxk mls mlh oxZ ds vUrxZr lek;ksftr fd;k tk,xkA 

 mi;qZDr n'kkZ, x, fnO;kaxtu ds vkjf{kr inksa ds fy, ik= ,oa mi;qDr vH;FkhZ miyC/k ugha gksus dh 

fLFkfr esa bu inksa dks jktLFkku fnO;kaxtu vf/kdkj fu;e] 2018 ds vuqlkj Hkjk tk,xkA tgk¡ fdlh 

HkrhZ o"kZ eas dksbZ fjfDr mi;qDr cSapekdZ fnO;kaxtu dh vuqiyC/krk ds dkj.k ;k fdlh vU; dkj.k ls 

Hkjh ugha tk ldh gks rks ,slh fjfDr vkxkeh HkrhZ o"kZ esa vxzsf"kr dh tk;sxh vkSj ;fn vkxkeh o"kZ esa Hkh 

mi;qDr cSpekdZ fnO;kaxtu miyC/k ugha gksrk gS] rks mls çFker% fu%'kDrrk dh fu/kkZfjr fofHkUu 

Jsf.k;ksa esa vUrjifjorZu ¼interchange½ dj Hkjk tk;sxkA ;fn ml o"kZ esa Hkh dksbZ fnO;kaxtu miyC/k 

ugha gksrk gS rks fu;ksDrk ml fjfDr dks fu%'kDrtu ds vykok vU; O;fDr ls Hkj ldsxkA  

 fnO;kaxtu vkosnd On line application form esa ;FkkLFkku vius oxZ ,oa fnO;kaxtu dh Js.kh fo'ks"k dk 

vo'; mYys[k djsaA ,sls vkosnd tks fo'ks"k ;ksX;tu dh Js.kh esa vkrs gSa] mUgs viuh fnO;kaxrk ds 
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lEcU/k esa jktLFkku fnO;kaxtu vf/kdkj fu;e] 2018 ds vuqlkj ljdkj }kjk fu/kkZfjr fpfdRlk 

çkf/kdkjh ds }kjk çnÙk LFkkbZ fo'ks"k ;ksX;tu çek.k i= ¼Permanent Disability Certificate½ esa fo'ks"k 

;ksX;tu dk Li"V çek.k&i= çLrqr djuk gksxkA jktLFkku fu%'kDr O;fDr;ksa ds fu;kstu fu;e ds 

vuqlkj 40 çfr'kr ;k blls vf/kd fnO;kaxtu gksus ij esfMdy cksMZ }kjk çnÙk fu%'kDrrk ¼fo'ks"k 

;ksX;tu½ dk çek.k i= izLrqr djus ij gh vH;FkhZ dks fo'ks"k ;ksX;tuksa gsrq vkjf{kr inksa gsrq ik= 

ekuk tk,xkA 

vkosnu 'kqYd %& 

 lkekU; oxZ@vkfFkZd :i ls detksj oxZ o Øhehys;j Js.kh ds vU; fiNM+k oxZ@vfr fiNM+k oxZ ds 

vkosnd gsrq jkf'k :i;s 944@& ¼th,lVh lfgr½A 

 jktLFkku ds u‚u dheys;j Js.kh ds fiNM+k oxZ @vfr fiNM+k oxZ ds vkosnd gsrq jkf'k :i;s 826@& 

¼th,lVh lfgr½A 

 leLr fo'ks"k ;ksX;tu rFkk jktLFkku ds vuqlwfpr tkfr@vuqlwfpr tutkfr ds vkosnd gsrq jkf'k :i;s 

708@& ¼th,lVh lfgr½A 

 dkfeZd foHkkx ds ifji= dekad i-8¼3½ dkfeZd@d&2@18 fnukad 02-05-2018 ds vuqlkj lHkh oxZ ds ,sls 

vH;FkhZ] ftuds ifjokj dh okf"kZd vk; 2-50 yk[k :i;s ls de gS] ds fy;s vuqlwfpr tkfr] vuqlwfpr 

tutkfr ds leku gh ijh{kk 'kqYd :i;s 708@& ¼th,lVh lfgr½ ns; gS ¼—i;k bl lEcU/k esa uhps vafdr 

uksV la[;k 4 Hkh vo'; ns[ksa½A 

uksV %& 

1. jktLFkku jkT; ls fHkU~u vU; jkT;ksa ds vuqlwfpr tkfr@vuqlwfpr tutkfr@vU; fiNM+k oxZ@vfr fiNM+k 

oxZ ds vH;fFkZ;ksa dks lkekU; oxZ dk vH;FkhZ ekuk tk;sxkA vr% ,sls vkosndksa dks lkekU; vH;fFkZ;ksa ds fy, 

fu/kkZfjr ijh{kk 'kqYd nsuk gksxkA   

2. ,d ckj tek gksus ij 'kqYd okfil ugha ykSVk;k tk;sxkA   

3. vH;FkhZ dks mlh Js.kh dk ekuk tk;sxk ftl Js.kh gsrq 'kqYd tek djk;k tkrk gSA ckn esa vH;FkhZ dh Js.kh 

esa ifjorZu ugha fd;k tk;sxkA   

4. lHkh oxZ ds ,sls vH;FkhZ] ftuds ifjokj dh okf"kZd vk; 2-50 yk[k :i;s ls de gS rFkk os ijh{kk 'kqYd 

jkf'k :i;s 250@& gh tek djkrs gaS] ,sls vH;FkhZ vius ifjokj dh okf"kZd vk; 2-50 yk[k :i;s ls de 

gksus dk l{ke çkf/kdkjh }kjk tkjh vk; çek.k&i= lR;kiu ds le; vko';d :i ls çLrqr djsaxsA 

'kqYd dk Hkqxrku %& 

 vkWuykbZu vkosnu i= Hkqxrku xsVos ds lkFk ,dh—r gS vkSj funsZ'kksa dk ikyu djds Hkqxrku çfØ;k iwjh dh 

tk ldrh gSA 

 Hkqxrku MsfcV dkMZ~l (RuPay/Visa/Master Card/Maestro) ØsfMV dkMZ] baVjusV cSafdax] IMPS] dS'k dkMZ@ 

bZ&o‚ysV dk mi;ksx djds fd;k tk ldrk gSA 

 v‚uykbu vkosnu i= esa Hkqxrku dh tkudkjh çLrqr djus ds ckn] loZj ls tkudkjh ds fy, çrh{kk djsaA 

(Do not press back or refresh button in order to avoid double charge) 

 Hkqxrku ds lQy lekiu ij] ,d “E-Receipt” izkIr gksxhA 

 bZ&jlhn dk u cu ikuk Hkqxrku foQyrk n'kkZrk gSA Hkqxrku dh foQyrk ij mEehnokjksa dks lykg nh 

tkrh gS fd os vius vafre iathdj.k la[;k vkSj ikloMZ dk mi;ksx djds fQj ls y‚fxu djsa vkSj Hkqxrku 

dh çfØ;k dks nksgjk,aA 

 mEehnokjksa dks ÞbZ&jlhnß vkSj Þv‚uykbu vkosnu i=ß dk fçaVvkmV ysuk vko';d gSA —i;k /;ku nsa fd 

;fn ÞbZ&jlhnß izkIr ugha gq;h gS rks v‚uykbu Hkqxrku lQy ugha gqvk gSA 

 MsVk dh lqj{kk lqfuf'pr djus ds fy, Hkqxrku iwjk gksus ij czkmtj foaMks dks can djsaA 

 'kqYd ds Hkqxrku ds ckn 'kqYd fooj.k ;qDr vkosnu i= dks fçaV djus dh lqfo/kk gSA 
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osrueku %& ifjoh{kk vof/k nks o"kZ dh gksxh ,oa ifjoh{kk vof/k ds nkSjku jkT; ljdkj ds fu;ekuqlkj çfr ekg 

23700 #i;s@& lesfdr osru ns; gksxk] ftls ifjoh{kk vof/k esa jkT; ljdkj }kjk la'kksf/kr fd;s tkus ij 

la'kksf/kr fd;k tk ldsaxkA ifjoh{kk vof/k ds lQy lekiu ij osru jktLFkku flfoy lsok ¼la'kksf/kr osru½ fu;e] 

2017 esa mi;qZDrkuqlkj la'kks/kuh; is eSfVªDl ysoy ,y&10 esa fu;r fd;k tk,xkA 

'kS{kf.kd ;ksX;rk ¼dV vkWQ fnukad&vkosnu dh vafre frfFk rd½  %& Graduation from any university established 

by law in India or its equivalent in any discipline.Proficiency in English dictation and typing.Must have basic 
knowledge of Computer. 

AND 

"O" or Higher Level certificate course conducted by DOEACC under control of the Department of Electronics, 
Government of India. 

OR 

Certificate course on computer concept by NIELIT, New Delhi. OR Computer operator & Programming Assistant 
(COPA)/Data Preparation and computer software (DPCS) certificate organized under National/ State council or 
Vocational Training Scheme. 

OR 

Degree/Diploma/Certificate in Computer Science / Computer application from a university established by law 
in India or from an institution recognized by the Government. 

OR 

Senior Secondary Certificate from a recognized Board of Secondary Education in the Country, with the computer 
Science/ Computer Application as one of the subjects. 

OR 

Diploma in computer Science & Engineering from a polytechnic institution recognized by the Government. 

OR 

Rajasthan State Certificate Course in Information Technology (RSCIT) conducted by Vardhman Mahaveer Open 
University, Kota under control of Rajasthan Knowledge Corporation Limited" 

AND 

Stenography test will be conducted on computer Shorthand Speed Assessment test etc as per rules. 

jk"Vªh;rk %& 

¼d½ Hkkjr dk ukxfjd gks] ;k  

¼[k½ usiky dk çtktu gks] ;k  

¼x½  HkwVku dk çtktu gks] ;k  

¼?k½  ,slk frCcrh 'kj.kkFkhZ tks fnukad 01-01-1962 ls igys Hkkjr esa LFkkbZ :i ls clus ds fopkj ls vk;k 

Fkk] ;k  

¼M+-½  Hkkjrh; ewy dk O;fDr ftlus Hkkjr esa LFkkbZ :i ls clus ds fopkj ls ikfdLrku] cekZ] Jhyadk] iwohZ 

vÝhdh ns'k dhfu;k] ;qxkUMk vkSj la;qDr ratkfu;k x.kjkT; ¼HkwriwoZ Vaxkfu;k rFkk tathckj½] tkfEc;k] 

ekyoh] tSj vkSj bFkksfi;k ls Hkkjr esa LFkkukUrj.k dj fy;k gksA  

 uksV %& ijUrq 'krZ ;g gS fd oxZ ¼[k½] ¼x½] ¼?k½] ¼M-½ ls lEcfU/kr çkfFkZ;ksa dks Hkkjr ljdkj ds x`g 

,oa U;k; foHkkx }kjk çnÙk ik=rk dk okafNr çek.k&i= çLrqr djuk gksxkA 

vk;q %& fnukad 01-07-2020 dks U;wure vk;q 18 o"kZ ,oa vf/kdre vk;q 40 o"kZ ls deA 

vk;q lhek esa NwV ds çko/kku %& 

¼d½ lkekU; oxZ@vkfFkZd :i ls detksj oxZ dh efgyk vH;fFkZ;ksa ds ekeys esa 5 o"kZ dh NwV nh tk;sxhA  

¼[k½ vuqlwfpr tkfr@vuqlwfpr tutkfr@vU; fiNM+k oxZ@vfr fiNM+k oxZ ds iq:"k vH;fFkZ;ksa dks tks 

jktLFkku ds LFkk;h fuoklh gSa] ds ekeys esa 5 o"kZ dh NwV nh tk;sxhA   

¼x½ vuqlwfpr tkfr@vuqlwfpr tutkfr@vU; fiNM+k oxZ@vfr fiNM+k oxZ dh efgyk vH;fFkZ;ksa dks tks 

jktLFkku dh LFkk;h fuoklh gS] ds ekeys esa 10 o"kZ dh NwV nh tk;sxhA  
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 jktLFkku flfoy lsok ¼HkwriwoZ lSfudksa dk vkesyu½ fu;e] 1988 ds fu;ekuqlkj HkwriwoZ lSfudksa ds fy, 

vf/kdre vk;q lhek 50 o"kZ gksxhA   

 ,u-lh-lh- ds dSMsV çf'k{kdksa ds ekeys esa mi;qZDr of.kZr vf/kdre vk;q lhek esa muds }kjk ,u-lh-lh- esa 

dh xbZ lsok dh dkykof/k ds cjkcj NwV nh tk,xh vkSj ;fn ikfj.kkfed vk;q fofgr vf/kdre vk;q lhek 

ls 3 o"kZ ls vf/kd u gks rks mUgsa fofgr vk;q lhek esa gh le>k tk,xkA   

 iapk;r lfefr;ksa rFkk ftyk ifj"knksa vkSj jkT; ds ifCyd lsDVj miØeksa@fuxeksa ds dk;Zdykiksa ds lEcU/k 

esa Substantive :i ls lsokjr O;fDr;ksa ds fy;s vf/kdre vk;q lhek 45 o"kZ gksxhA 

 HkwriwoZ dSnh tks nf.Mr gksus ls iwoZ jkT; ljdkj ds v/khu fdlh in ij ekSfyd (Substantive) :i ls 

dk;Z dj pqdk gks vkSj bu fu;eksa ds rgr fu;qfDr ds ;ksX; Fkk] ds ekeys esa vf/kdre vk;q lhek ykxw ugha 

gksxhA 

 ml HkwriwoZ dSnh ds ekeys esa tks viuh nks"kflf) ds iwoZ vf/kdk;q ugha Fkk vkSj fu;eksa ds v/khu fu;qfDr ds 

ik= Fkk] mifjof.kZr vf/kdre vk;q lhek esa mlds }kjk eqDr dkjkokl dh dkykof/k ds cjkcj dh vof/k dh 

NwV nh tk;sxhA 

 fjyhTM bejtsUlh deh'kUM v‚fQlj@'kksVZ lfoZl deh'kUM lsok esa deh'ku xzg.k djrs le; ;fn bl in 

ds fy, bl çdkj ik= Fks] rks lsok ls eqDr gksus ds ckn foHkkx ds le{k mifLFkfr ds le; pkgs os vk;q 

lhek ikj dj pqds gksa] ik= le>k tkosxkA 

 iwohZ vÝhdh ns'k dhfu;k] la;qDr ratkfu;k x.kjkT; ¼HkwriwoZ Vaxkfu;k rFkk tathckj½] ;qxk.Mk vkSj tathckj 

ls laçR;kofrZr O;fDr;ksa ds ekeys esa dksbZ vk;q lhek ugha gksxhA 

 1971 ds Hkkjr&ikd ;q) ds nkSjku ikfdLrku ls foLFkkfir O;fDr;ksa ds ekeys esa dksbZ vk;q lhek ugh gksxhA 

 fo/kokvksa vkSj fookg&fofNUu efgykvksa ds ekeys esa dksbZ vk;q lhek ugha gksxh fdUrq jkT; ljdkj }kjk 

fuf'pr dh xbZ lsokfuo`fÙk vk;q ls mldh vk;q de gksA 

 Li"Vhdj.k %& fo/kok efgyk ds ekeys esa mls fdlh l{ke çkf/kdkjh }kjk tkjh vius ifr dh èR;q dk 

çek.k&i= çLrqr djuk gksxk rFkk fookg&fofNUu efgyk ds ekeys esa fookg foPNsn dk çek.k&i= çLrqr 

djuk gksxkA  

 

uksV %& 

 mi;qZDr iSjk ds çko/kku ij of.kZr vk;q lhek esa NwV ds çko/kku "Non Cumulative" gSa vFkkZr  

vH;fFkZ;ksa dks mi;qZDr iSjk esa of.kZr fdlh Hkh ,d çko/kku ds vUrxZr vf/kdre vk;q lhek esa NwV dk 

ykHk fn;k tk;sxkA ,d ls vf/kd çko/kkuksa dks tksM+ dj NwV dk ykHk ugha fn;k tk;sxkA   

 

 Åijh vk;q lhek esa NwV dk ykHk foHkkx ls çkIr inksa ds oxhZdj.k (Category wise) ds vuqlkj gh ns; 

gksxk vFkkZr vxj fdlh oxZ (Category) ds fy, dksbZ in vkjf{kr ugha gksxk rks ml oxZ ds vH;FkhZ dks 

Åijh vk;q lhek esa rRlEcU/kh NwV dk ykHk ns; ugha gksxkA   

v‚uykbu vkosnu tek djus vkSj vkosnu 'kqYd tek djus dh çfØ;k %& 

 lHkh mEehnokjksa }kjk uhps fn, x, fyad ls v‚uykbu vkosnu fd;k tk;sxk & 

https://rajexcise.gov.in/RSGSMWEB/Website/Default.aspx 

fdlh vU; izfØ;k ds ek/;e ls vkosnu Lohdkj ugha fd;k tk,xkA 

 v‚uykbu vkosnu djus ls igys] çR;sd mEehnokj dks pkfg, %& 
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1-  Lo;a dk QksVksxzkQ vkSj gLrk{kj dks LdSu djuk %& ;g lqfuf'pr djuk fd QksVksxzkQ vkSj gLrk{kj nksuksa 

vko';d fofunsZ'kksa dk ikyu djrs gSa tSlk fd QksVksxzkQ vkSj gLrk{kj dks LdSu djus vkSj viyksM djus 

ds fy, fn'kk&funsZ'k ds rgr fn;k x;k gSA 

2-  ,d oS/k O;fDrxr bZesy vkbZMh vkSj eksckby uacj gSA ;fn mEehnokj ds ikl ,d oS/k O;fDrxr bZ&esy 

vkbZMh ugha gS] rks mlds ikl v‚u ykbu vkosnu djus ls igys viuk u;k bZ&esy vkbZMh vkSj eksckby 

uacj gksuk pkfg, vkSj ml bZ&esy [kkrs vkSj eksckby uacj dks pkyw@oS/k cuk, j[kuk pkfg,A bl HkrhZ 

çfØ;k ds nkSjku vH;fFkZ;ksa dks iath—r bZ&esy vkbZMh ds ek/;e ls ijh{kk vkfn ds fy, cqykok i= 

MkmuyksM djus ds fy, Hkstk tk,xkA RSGSML, mEehnokjksa dks Hksts x, fdlh Hkh bZ&esy@,l,e,l ds 

ckmUl cSd@vufMyhoj ds fy, ftEesnkj ugha gksxkA 

 v‚uykbu vkosnu dh izfØ;k %& 

1-  mEehnokjksa dks osclkbV https://rajexcise.gov.in/RSGSMWEB/Website/Default.aspx ij tkdj “Apply 

Online” fodYi ij fDyd djuk gksxk] tks ,d ubZ LØhu [kksysxkA 

2-  vkosnu dks iath—r djus ds fy,] “Click Here For New Registration" ij fDyd djsaß vkSj uke] laidZ fooj.k 

vkSj bZesy&vkbZMh ntZ djsaA flLVe }kjk ,d çksfotuy jftLVªs'ku uacj vkSj ikloMZ mRiUu fd;k tk,xk 

vkSj LØhu ij çnf'kZr fd;k tk,xkA mEehnokj çksfotuy jftLVªs'ku uacj vkSj ikloMZ dks uksV djsaA bZesy 

vkSj ,l,e,l }kjk çksfotuy jftLVªs'ku uacj vkSj ikloMZ Hkstk tk,xkA 

3-  ;fn mEehnokj ,d ckj esa vkosnu Q‚eZ dks iwjk djus esa vleFkZ gS] rks og “SAVE AND NEXT” VSc pqudj 

igys ls ntZ MsVk dks lso dj ldrk gSA v‚uykbu vkosnu djus ls igys mEehnokjksa dks lykg nh tkrh 

gS fd os v‚uykbu vkosnu i= esa fooj.kksa dks lR;kfir djus ds fy, “SAVE AND NEXT” lqfo/kk dk mi;ksx 

djsa vkSj ;fn vko';d gks rks mlh dks la'kksf/kr djsaA 

4- mEehnokj v‚uykbu vkosnu esa Hkjs x, fooj.kksa dks lko/kkuhiwoZd Hkjsa vkSj lR;kfir djsa D;ksafd “FINAL 

SUBMIT” cVu ij fDyd djus ds ckn dksbZ cnyko laHko ugha gksxkA 

5- vkWuykbZu vkosnu esa mEehnokj dk ;k mlds firk@ifr dk uke vkfn dks lgh <ax ls fy[kk tkuk pkfg, 

rFkk ;g çek.k i=@ekdZ 'khV@igpku çek.k i= ds vuq:i gksuk pkfg;sA dksbZ Hkh fHkUurk mEehnokj dks 

v;ksX; cuk ldrh gSA 

6- fooj.kksa dks lR;kfir djsa vkSj “Validate your details” vkSj “SAVE AND NEXT” cVu ij fDyd djds vkosnu 

dks lso djsaA 

7- mEehnokj ;gk¡ fn, x;s foLr`r fooj.k “Scanning and Uploading of Photograph and Signature” ds fn'kk funsZ'kksa 

esa fn, x, fooj.k ds vuqlkj QksVks vkSj gLrk{kj viyksM djus ds fy, vkxs c<+ ldrs gSaA 

8- mEehnokj vkosnu i= ds vU; fooj.k Hkjus ds fy, vkxs c<+ ldrs gSaA 

9- “Preview Tab” ls igys iwjs vkosnu Q‚eZ dk iwokZoyksdu vkSj lR;kiu djus ds i'pkr “FINAL SUBMIT” ij 

fDyd djsaA 

10- ;fn vko';d gks] rks fooj.kksa dks la'kksf/kr djsa vkSj lR;kfir djsaA ;g lqfuf'pr djsa fd QksVksxzkQ vkSj 

gLrk{kj viyksM fd, x, gSa vkSj lHkh vU; fooj.k lgh gksus ij gh “FINAL SUBMIT” cVu ij fDyd djsaA 

11- "Payment" VSc ij fDyd djsa vkSj Qhl ds Hkqxrku ds fy, vkxs c<+saA 

12- "SUBMIT" cVu ij fDyd djsaA 

QksVksxzkQ vkSj gLrk{kj dh LdSfuax vkSj viyksM djus ds fy, fn'kk&funsZ'k %& 

1- QksVksxzkQ %& 

 vkosnd dks uohure jaxhu ¼vf/kdre 6 ekg iqjkuk½ QksVks viyksM+ djuk gSA lsYQh QksVksxzkQ dk 

mi;ksx uk djsaA 
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 QksVks dh i`"BHkwfe lQsn ;k gYds jax dh gksuh pkfg;sA 

 ;fn ¶yS'k dk mi;ksx djuk gS] rks lqfuf'pr djsa fd ^jsM vkbZ* u gksA 

 ;fn p'ek igurs gSa rks lqfuf'pr djsa fd dksbZ çfrfcac ugha gS vkSj vk¡[ksa Li"V :i ls ns[kh tk ldrh 

gSaA 

 dSi] Vksih vkSj xgjs jax ds p'es Lohdk;Z ugha gSaA /kkfeZd gsMfo;j dh vuqefr gS] ysfdu ;g vkosnd 

ds psgjs dks doj ugha djuk pkfg,A 

 QksVks dk eki 200 X 230 fiDlsy ¼izhQjsoy½  

 Qkby dk lkbt 20 kb - 50 kb ds chp gksuk pkfg,A 

 lqfuf'pr djsa fd LdSu dh xbZ Nfo dk vkdkj 50 dsch ls vf/kd ugha gSA ;fn Qkby dk vkdkj 50 

dsch ls vf/kd gS] rks LdSfuax dh çfØ;k ds nkSjku LdSuj dh lsfVaXl dks lek;ksftr djsa tSls fd 

MhihvkbZ fjt‚Y;w'ku] jax vkfnA 

 dsoy QksVks esa JPEG izk:i dks Lohdkj fd;k tk,xkA 

2- gLrk{kj %& 

 vkosnd dks CySd bad isu ds lkFk 'osr i= ij gLrk{kj djuk gksxkA 

 gLrk{kj dsoy vkosnd }kjk gLrk{kfjr gksuk pkfg, u fd fdlh vU; O;fDr }kjkA 

 gLrk{kj dk mi;ksx vVsaMsal 'khV ij vkSj tgk¡ Hkh vko';d gks ls feyku djus ds fy, fd;k tk,xkA 

 ijh{kk ds le; d‚y ysVj vkSj mifLFkfr i=d ij çkIr vkosnd ds gLrk{kj viyksM fd, x, gLrk{kj 

ls esy [kkuk pkfg,A csesy ds ekeys esa] vkosnd dks v;ksX; ?kksf"kr fd;k tk ldrk gSA 

 Dimension 140 x 60 fiDlsy (Preferable) 

 Qkby dk lkbt 10 dsch & 20 dsch ds chp gksuk pkfg, 

 lqfuf'pr djsa fd LdSu dh xbZ best dk vkdkj 20 dsch ls vf/kd ugha gS 

 dSfiVy ysVj esa gLrk{kj Lohdkj ugha fd;k tk,xkA 

 dsoy JPEG izk:i dks Lohdkj fd;k tk,xkA 

3- QksVksxzkQ vkSj gLrk{kj viyksM djus dh çfØ;k %& 

 v‚uykbu vkosnu i= Hkjus ds nkSjku mEehnokj dks mldh QksVksxzkQ vkSj gLrk{kj viyksM djus ds 

fy, ,d fyad çnku fd;k tk,xk 

 QksVksxzkQ vkSj flXuspj viyksM djus ds fy, nks vyx&vyx fyad gksaxs 

 lEcfU/kr fyad ij fDyd djsa QksVksxzkQ@gLrk{kj viyksM djsa 

 ml LFkku dks czkmt djsa vkSj ml LFkku dk p;u djsa tgk¡ LdSu dh xbZ QksVksxzkQ@ gLrk{kj Qkby 

dks j[kk x;k gSA 

 ml ij fDyd djds Qkby dks pqusaA 

 ;fn Qkby dk vkdkj vkSj çk:i fu/kkZfjr vuqlkj ugha gS] rks ,d =qfV lans'k çnf'kZr fd;k tk,xkA 

 vksiu@ viyksM *cVu ij fDyd djsaA 

4- v‚uykbu vkosnu rc rd iath—r ugha gksxk tc rd fd QksVksxzkQ vkSj gLrk{kj fufnZ"V ds vuqlkj 

viyksM ugha fd, tkrsA 

5- ;fn QksVksxzkQ ;k gLrk{kj esa psgjk Li"V ugha gS rks mEehnokj dk vkosnu vLohdkj fd;k tk ldrk gSA 

v‚uykbu vkosnu i= esa QksVksxzkQ@gLrk{kj viyksM djus ds ckn] mEehnokjksa dks ;g tk¡puk pkfg, fd 

fp= Li"V gS vkSj lgh rjhds ls viyksM fd, x, gSaA ;fn QksVksxzkQ ;k gLrk{kj çeq[k :i ls fn[kkbZ ugha 

ns jgs gSa] rks mEehnokj viuk vkosnu la'kksf/kr dj ldrk gS vkSj Q‚eZ tek djus ls igys viuh QksVksxzkQ 

;k gLrk{kj dks fQj ls viyksM dj ldrk gSA 

6- v‚uykbu jftLVªs'ku djus ds ckn vius flLVe tujsVsM v‚uykbu vkosnu i= dk fçaVvkmV ysaA 

7- mEehnokj dks ;g Hkh lqfuf'pr djuk pkfg, fd QksVks ds LFkku ij QksVks vkSj gLrk{kj ds LFkku ij 

gLrk{kj viyksM fd;k x;k gSA ;fn gLrk{kj ds LFkku ij gLrk{kj vkSj QksVks ds LFkku ij QksVks Bhd ls 

viyksM ugha fd;k x;k gS] rks mEehnokj dk vkosnu vLohdkj fd;k tk ldrk gSA 
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d‚y ysVj MkmuyksM djuk %& 

1- vH;fFkZ;ksa dks v‚uykbu ijh{kk ds fy, d‚y ysVj MkmuyksM djus ds fy, 

https://rajexcise.gov.in/RSGSMWEB/Website/Default.aspx ij tkuk gksxkA d‚y ysVj MkmuyksM djus 

dh lwpuk bZesy@,l,e,l ds tfj;s Hksth tk,saxhA ,d ckj mEehnokj lEcfU/kr fyad ij fDyd djrs gSa] 

rks og d‚y ysVj MkmuyksM ds fy, foaMks rd igq¡p ldrk gSA mEehnokj dks d‚y ysVj esa jftLVªs'ku ds 

nkSjku mi;ksx esa yh xbZ QksVksxzkQ dks isLV djukA ijh{kk dsUnz esa d‚y ysVj] QksVks igpku çek.k dh 

QksVksd‚ih ,oa ogh QksVks igpku çek.k dh ewy ykuh gSA 

2- d‚y ysVj esa fufnZ"V fjiksfVaZx le; ds ckn ;kuh nsj ls fjiksfVaZx djus okys mEehnokjksa dks ijh{kk nsus dh 

vuqefr ugha nh tk,xhA  

3- ijh{kk ds fy;s izos’k&i= tkjh djus dk ;g vfHkizk; ugha gS fd laLFkku }kjk mldh mEehnokjh vfUre :i 

ls lgh eku yh xbZ gS vFkok mEehnokj }kjk vkosnu&i= esa mYysf[kr izfof"V;k¡ vk;ksx }kjk lgh eku yh 

xbZ gSaA 

uksV %& vkWuykbZu vkosnu dh mDr izfØ;k lykg ds :i esa gSA vlQy vkWuykbZu vkosnu djus gsrq 

vH;FkhZ O;fDrxr :i ls ftEesokj gksxkA 

ck;ksesfVªd lR;kiu %& 

1- ijh{kk ds fnu ck;ksesfVªd MsVk ¼vaxwBs dk fu'kku½ vkSj mEehnokjksa dh QksVks dSIpj dk fu.kZ; fy;k x;k gSA 

2- ck;ksesfVªd MsVk vkSj QksVksxzkQ dks ckn esa lR;kfir fd;k tk,xkA ck;ksesfVªd MsVk lR;kiu laLFkk dk fu.kZ; 

feyku ;k csesy ds lEcU/k esa vafre vkSj mEehnokjksa ij ck/;dkjh gksxkA 

mEehnokjksa ls vuqjks/k gS fd ck;kseSfVªd çfØ;k dks lqpk: :i ls lqfuf'pr djus ds fy, fuEufyf[kr ckrksa 

dk /;ku j[ksa %& 

 vxj vaxqfy;ksa dks eqækafdr L;kgh@esgUnh vkfn ls dksV fd;k tkrk gS rks mUgsa vPNh rjg ls /kksuk 

lqfuf'pr djsa rkfd ijh{kk@'kkfey gksus ds fnu ls igys iwjh rjg ls dksfVax gV tk,A 

 ;fn maxfy;k¡ xUnh ;k /kwy Hkjh gSa] rks mUgsa /kksuk lqfuf'pr djsa vkSj fQaxj fçaV ¼ck;ksesfVªd½ dSIpj djus ls 

igys mUgsa lw[kk ysaA 

 lqfuf'pr djsa fd nksuksa gkFkksa dh maxfy;ka lw[kh gSaA  

 ;fn dSIpj dh tkus okyh çkFkfed vaxqyh ¼vaxwBk½ ?kk;y@{kfrxzLr gS] rks rqjUr ijh{kk dsUnz esa lEcfU/kr 

laLFkk dks lwfpr djsaA 

fyf[kr çfr;ksxh ijh{kkvksa ds fy, dsUnz %& 

1- ijh{kk dsUnz t;iqj ¼jktLFkku½ esa gksxkA RSGSML dks fdlh Hkh ijh{kk dsUnz dks jí djus ;k vU; dsUnzksa dks 

tksM+us dk vf/kdkj lqjf{kr gSA 

2- RSGSML, mEehnokj dks fdlh Hkh dsUnz dks vkoafVr djus dk vf/kdkj lqjf{kr j[krk gSA ijh{kk ds fy, 

dsUnz@frfFk@l= ds ifjorZu ds fy, fdlh Hkh vuqjks/k ij fopkj ugha fd;k tk,xkA 

3- mEehnokj vius [kpsZa ij ijh{kk dsUnz esa ijh{kk ds fy, mifLFkr gksxkA RSGSML fdlh Hkh gkfu@uqdlku@ 

nq?kZVuk vkfn ds fy, ftEesnkj ugha gksxkA 

p;u çfØ;k vkSj esfjV % v‚uykbu ijh{kk nks Hkkxksa esa gksxh %& 

1- vH;fFkZ;ksa }kjk ijh{kk ds ikVZ&, ,oa ikVZ&ch esa çkIr vadksa ds ;ksx ls vafre ;ksX;rkØe vo/kkfjr dh 

tkosxhA   

2- vaxzsth vkSj fganh Hkk"kk ds ijh{kk dks NksM+dj lHkh ijh{kk i= vaxzsth vkSj fganh nksuks Hkk"kkvksa esa çnku fd, 

tk,axsA lHkh ç'uksa ds 5 fodYi gksaxsA ,d ç'u ds ikap mÙkjksa esa ls dsoy ,d gh lgh mÙkj gksxkA vkidks 
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lcls mi;qDr mÙkj ij ekml ds ek/;e ls fDyd dj p;u djuk gksxkA vkids }kjk fDyd fd, x, 

fodYi dks ml ç'u ds mÙkj ds :i esa ekuk tk,xkA vkids }kjk fpfàr xyr mÙkjksa ds fy, ml ç'u dks 

fn, x, vadksa esa ls 1/4 vad dh dVkSrh dh tk,xhA 

ikVZ&, %& Part-A relating to general issues. RSGSML shall not recommend any candidate who has failed to obtain 

40 % marks in this stage. However relaxation in minimum marks upto 5% shall be applicable to SC/ST category 
candidates & Ex-serviceman.  

 
  (Objective Type) 

Sl. 
No. 

Name of the Tests 
(Not in sequence) 

No. of questions 
Maximum 

Marks 
Duration 

1. Hindi 50 50 30 minutes 
2. English Language 50 50 30 minutes 
3. General Awareness 50 50 20 minutes 
4. Quantitative Aptitude 50 50 35 minutes 
5. Basic knowledge of computer 50 50 20 minutes 

Question paper of English Language will be of Graduation Level & remaining papers will be of Secondary Level. 

ikVZ&, esa eSfjV vuqlkj p;fur vH;kfFkZ;ksa esa ls fjfDr;ksa ds ikap xquk vH;kfFkZ;ksa dks ikVZ ch dh ijh{kk gsrq 

cqyk;k tkosaxkA  

ikB~;Øe ¼ikVZ&,½ 

 

1- fgUnh (Hindi) %& 
 Lkaf/k vkSj laf/k foPNsn A 

 Lkkekfld inksa dh jpuk vkSj lekl&foxzg A 

 milxZ A 

 izR;; A 

 Ik;kZ;okph 'kCn A 

 foijhrkFkZd ¼foykse½ 'kCn A 

 vusdkFkZd 'kCn A 

 'kCn & ;qXe A 

 laKk 'kCnks ls fo’ks"k.k cukuk A 

 'kCn & 'kqf) % v’kq) 'kCnksa dk 'kq)hdj.k vkSj 'kCnxr v’kqf) dk dkj.k A 

 okD; & 'kqf) % v’kq) okD;ksa dk 'kq)hdj.k vkSj okD;xr v’kqf) dk dkj.kA 

 okP; % drZòkP;] deZokP; vkSj HkkookP; iz;ksx A 

 fØ;k % ldeZd] vdeZd vkSj iwoZdkfyd fØ;k,¡ A 

 okD;ka’k ds fy, ,d lkFkZd 'kCn A 

 eqgkojs vkSj yksdksfDr;k¡ A 

 vaxszth ds ikfjHkkf"kd ¼rduhdh½ 'kCnksa ds lekukFkZd fgUnh 'kCn A 

 ljy] la;qDr vkSj feJ vaxszth okD;ksa dk fgUnh esa :IkkUrj.k vkSj fgUnh okD;ksa dk vaxszth esa :ikUrj.k  

 dk;kZy;h i=ksa ls lEcfU/kr KkuA 

 

2- vaxszth (English) %& 

 Tenses/Sequence of Tenses. 

 Voice : Active and Passive. 

 Narration : Direct and Indirect. 

 Transformation of Sentences : Assertive to Negative, Interrogative, Exclamatory and vice-versa. 

 Use of Articles and Determiners. 

 Use of Prepositions. 

 Correction of sentences including subject, Verb, Agreement, Degrees of Adjectives, Connectives and words 
wrongly used. 

 Glossary of official, Technical Terms (with their Hindi Versions). 

 Synonyms. 
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 Antonyms. 

 One word substitution. 

 Forming new words by using prefixes and suffixes. 

 Confusable words. 

 Comprehension of a given passage. 
 

3- lkekU; tkx:drk (General Awareness) %& 

Questions in this component will be aimed at testing the candidates general awareness of the environment around 
him and its application to society. Questions will also be designed to test knowledge of current events and of such 
matters of every day observations and experience in their scientific aspect as may be expected of any educated 
person. The test will also include questions relating to India and its neighbouring countries especially pertaining 
to sports, History, Culture, Geography, Economic Scene, General Polity, Indian Constitution, scientific Research etc. 
These Questions will be such that they do not require a special study of any discipline. 

 

4- ek=kRed vfHk;ksX;rk (Quantitative Aptitude) :- 

 Natural numbers, rational and irrational numbers and their decimal expansions, operations on real numbers, 
laws of exponents for real numbers, rational numbers and their decimal expansions. 

 Ratio and proportion, percentage, Profit and loss, simple and compound interest, time and distance, time and 
speed, work and time. 

 Collection of data, presentation of data, graphical representation of data, measure of central tendency, mean, 
mode, median of ungrouped & grouped data. 

 

5- dEI;wVj ds ewy fl)kUr (Basics of Computer) :- 
 Introduction to Computer & Windows: Input/output Devices, Memory, PORTs, Windows Explorer 

 Menu, Managing Files & Folders, Setup & Accessories, Formatting, Creating CD/DVD. 

 Word Processing & Presentations: Menu Bars, Managing Documents & Presentations, Text Formatting, 

 Table Manipulations, Slide Designs, Animations, Page Layout, Printing. 

 Spread Sheets: Excel Menu Bar, Entering Data, Basic Formulae & Inbuilt Functions, Cell & Text 

 Formatting, Navigating, Charts, Page Setup, Printing, Spread Sheets for Accounting. 

 Working with Internet and e-mails: Web Browsing & Searching, Downloading & Uploading, Managing an E-
mail Account, e-Banking. 

ikVZ&ch %&  

(i) The competitive examination shall include shorthand dictation and transcription of same on 
computer as follows :- 

Jr. Personal Assistant (English)  Duration Marks 

vaxzsth vk'kqfyfi ijh{k.k 

¼ijh{k.k 100 'kCn çfr feuV ds Jqfrys[k dk gksxk½ 

10 feuV 

100 

fn;s x;s Jqfrys[k ds ys[kka'k dk dEI;wVj ij vaxzsth esa çfrys[ku vkSj 

Vad.kA 60 feuV 

 

(ii)  Method of conducting Stenography Test :- 

1. The test will be called shorthand speed assessment test. 

2. Before dictating the final shorthand passage to the candidates, a recorded trial passage of 3 minutes 
shall be dictated at the same speed at which the final passage is intended to be dictated. The trial passage 
need not be transcribed and will not be taken into account while so marking. 

3. After the dictation of recorded trial passage, the final recorded passage shall be dictated keeping in 
view the uniformity of speed. 

4. After the recorded passage is dictated, five minutes time shall be allowed to the candidates for reading 
the dictated passage. 
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5. The candidates shall be required to transcribe the passage on Computer. The trial passage, the 
shorthand sheets and transcription sheets should be attached together. All the three sheets should bear 
the name, date and Roll No. of the candidate. 

(iii) Method of Evaluation of Transcribed sheets :-  

1. The mistakes shall be counted as full or partial mistakes, as the case may be :- 

(a) The following shall be counted as full mistakes :- 

 Omission of words or figure. 

 Substitution of wrong word or figure. 

 Misspelling. 

 Two partial mistakes will be equal to one full mistake. 

 

 (b)      The following shall be counted as partial mistakes :- 

 Error or Omission of punctuation. 

 Wrong use of capital or small letters. 

 Wrong indentation of paragraph/inter spacing. 
 

2. The margin of 5% mistakes may be allowed. If the mistakes/omissions are more than 5% of the dictated passage. 
the excess number of mistakes over 5% shall be deducted from the total number or words dictated and the speed 
will be calculated. 

vkWuykbZu ijh{kk izfØ;k esa izfØ;kxr leL;k mRiUu gksus dh laHkkouk dks iw.kZr% [kkfjt ugha fd;k tk 

ldrk gSA vr% vkWuykbZu ijh{kk esa ;fn dksbZ leL;k mRiUu gksrh gS rks iqu% ijh{kk dk vf/kdkj iw.kZr% 

RSGSML ds ikl lqjf{kr gksxkA iqu% ijh{kk ds fy, mEehnokjksa ds ikl dksbZ nkok ugha gksxkA  

 

lQy mEehnokjksa dks vius fuEufyf[kr ewy nLrkostksa ds lR;kiu ds fy,] lfefr ds le{k bl mís'; ds 

fy, lwfpr frfFk ds lkFk Lo&lR;kfir QksVksLVsV çfr ds ,d lsV ds lkFk mifLFkr gksuk vfuok;Z gksxk %& 

 

 mEehnokj dh LdSu dh xbZ QksVks vkSj gLrk{kj ds lkFk vkosnu dk fçaVvkmVA 

 tek dh xbZ bZ&jlhn dk fçaVvkmVA 

 'kS{kf.kd ;ksX;rk gsrq tkjh fMxzh@vaafre fMxzhA 

 fo'ofo|ky; }kjk tkjh fd, x, lHkh o"kksaZ@lsesLVj dh ekdZ&'khVA 

 ek/;fed Ldwy ijh{kk dk çek.k i= @ekdZ&'khV ftlesa mEehnokj dh tUe frfFk vafdr gksA 

 'kkjhfjd :i ls fodykax mEehnokj ¼fodykaxrk okys O;fDr½ ds ekeys esaA lEcfU/kr l{ke çkf/kdkjh }kjk 

tkjh esfMdy çek.ki= ¼fodykaxrk ds çdkj vkSj fodykaxrk dk çfr'kr½A 

 lEcfU/kr l{ke çkf/kdkjh }kjk tkjh fookg iathdj.k ¼;fn fookfgr gS½A 

 fo/kok ds ekeys esa] l{ke çkf/kdkjh }kjk tkjh fd, x, mlds ifr dk e`R;q çek.k i=A 

 rykd ds ekeys esa] vnkyr }kjk rykd nsus dk çek.k i=A 

 fookfgr mEehnokjksa ds ekeys esa] 100 #i;s ds LVkEi isij ij ,d gyQukek tks Li"V :i ls lHkh cPpksa 

ds uke vkSj tUe frfFk dk ladsr nsrk gksA 

 fo'ofo|ky; ;k laLFkku tgk¡ ls vafre f'k{kk izkIr dh gS] ds l{ke çkf/kdkjh ls pfj= çek.k i= vkSj nks 

ftEesnkj O;fDr tks Ldwy ;k laLFkku ;k fo'ofo|ky; ls lEcfU/kr ugha gS ls pfj= çek.k i= tks vkosnu 

Hkjus ds fy, fu/kkZfjr vafre frfFk ls Ng eghus ls vf/kd iqjkuk ugha gSaA 

 fof/kor :i ls LVkEi isij ij ,d gyQukek fd mlds f[kykQ dksbZ vkijkf/kd ekeyk fdlh Hkh vnkyr 

esa yafcr ugha gS@mls nks"kh Bgjk;k ugha x;k gSA 
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 LokLF; izek.k i=A 

 iqfyl osfjfQds'kuA 

 igys ls gh ljdkjh foHkkxksa@lkoZtfud miØeksa@Lok;Ùk fudk;ksa ds lkFk dk;Zjr mEehnokjksa dks fu;ksDrk 

ls vukifÙk çek.k i= nsuk gksxk ¼,uvkslh½A 

 uksVjh ifCyd }kjk fof/kor :i ls lR;kfir LVkEi isij ij,d 'kiFk i= fd mlus dksbZ ngst ugha 

fn;k@fy;k gSA 

 mEehnokj] tks fdlh Hkh Js.kh ds rgr vkj{k.k dk ykHk mBkuk pkgrs gSa] mUgsa p;fur@fu;qDr gksus ls 

igys] muds vkj{k.k ds leFkZu esa çklafxd çek.k i= çLrqr djus dh vko';drk gksxhA 

 os mEehnokj ftudh okf"kZd ikfjokfjd vk; 2-50 yk[k : ls de gS vkSj os bl vk/kkj ij vkosnu 'kqYd ds 

:i esa 250@& tek dj jgs gSa] dks viuh okf"kZd ikfjokfjd vk; ds leFkZu esa nLrkost rS;kj djus gksaxsA 

 dksbZ vU; nLrkost] tSlk fd lwfpr fd;k tk ldrk gSA 

 ;fn dksbZ mEehnokj fu/kkZfjr le; vkSj rkjh[k ij nLrkostksa ds lR;kiu ds fy, mifLFkr ugha gksrk gS] rks 

iqu% lR;kiu gsrq mEehnokj dks cqykus vFkok ugha cqykus dk vf/kdkj RSGSML ds ikl lqjf{kr gksxkA bl 

lEcU/k esa RSGSML dk fu.kZ; ekU; ,oa ck/;dkjh gksxkA 

 

fu;qfDr dh v;ksX;rk,sa %&  

 

 fdlh Hkh ,sls iq:"k vkosnd dks ftldh ,d ls vf/kd thfor iRuh gks p;fur fd, tkus ;k fu;qfDr ds 

fy;s ik= ugha ekuk tkosxkA fdlh vkosnd dks bl fu;e dh dk;Zokgh ls NwV nh tk ldrh gS ;fn 

ljdkj larq"V gks fd ,slk djus ds fy, fo'ks"k vk/kkj gSA  

 fdlh Hkh ,slh efgyk vkosnd dks ftlus ml iq:"k ls fookg fd;k gS ftlds igys thfor iRuh gS fu;qfDr 

ds fy;s ik= ugha ekuk tkosxkA fdlh efgyk vkosnd dks bl fu;e dh dk;Zokgh ls NwV nh tk ldrh gS 

;fn ljdkj larq"V gks fd ,slk djus ds fy, fo'ks"k vk/kkj gSA 

 dksbZ Hkh fookfgr vkosnd lsok esa fu;qfDr djus ds fy, ik= ugha gksxk@gksxh] ;fn mlus vius fookg ds 

le; dksbZ ngst Lohdkj fd;k@fy;k gSA 

 ,slk dksbZ Hkh vH;FkhZ] ftlds 01-06-2002 dks ;k mlds i'pkRk nks ls vf/kd cPps gks] lsok esa fu;qfDr ds 

fy;s ik= ugha gksxk ijUrq nks ls vf/kd cPpksa okys fdlh Hkh vkosnd dks fu;qfDr ds fy, rc rd fujfgr 

ugha le>k tk;sxk] tc rd fd 1 twu] 2002 dks fo|eku mlds cPpksa dh la[;k esa c<+ksÙkjh ugha gksrh] 

ijUrq ;g vkSj fd tgk¡ fdlh vkosnd ds iwoZÙkj çlo ls dsoy ,d cPpk gS fdUrq fdlh ,d i'pkr~orhZ 

çlo ls ,d ls vf/kd cPps iSnk gksrs gSa ogka cPpksa dh dqy la[;k dh x.kuk djrs le; bl çdkjiSnk gq, 

cPpksa dks ,d bdkbZ le>k tk;sxkA  

ijUrq ;g Hkh fd fdlh vkosnd dh larkuks dh dqy la[;k dh x.kuk djrs le; ,slh larku dh] tks iwoZÙkj 

çlo ls iSnk gqbZ gks vkSj fu%'kDr gks] x.kuk ugha dh tk,xhA 

ijUrq ;g Hkh fd ,slk dksbZ vH;FkhZ ftlus iqufoZokg fd;k gS tks fdlh fof/k ds fo:) ugh gS vkSj og ,sls 

iqufoZokg ls iwoZ jktLFkku fofHkUu lsok fu;e ds v/khu fu;qfDr ds fy;s fujfgr ugh gS rks mls fujfgZr ugh 

fd;k tk;sxk ;fn ,sls iqufoZokg ls ,dy çlo }kjk fdlh larku dk tUe gqvk gksA 

 dksbZ Hkh mEehnokj ftls jktLFkku deZpkjh p;u cksMZ@laLFkku@vU; ljdkjh laLFkk us Nn~edkfjrk ¼vius 

vki dks vU; O;fDr gksuk crkuk½ djus ;k dkaV&NkaV fd, gq, tkyh nLrkost is'k djus ;k xyr c;ku 

nsus ;k egRoiw.kZ lwpuk fNikus ij og vius vki dks QkStnkjh eqdneksa dk mÙkjnk;h cukus ds vfrfjDr] 

çfr;ksxh ijh{kkvksa lsa cSBus ds fy,] LFkkbZ :i ls ;k fufnZ"V vof/k rd ds fy, cfg"—r (Debarred) dj 

fn;k tk;sxkA ;fn fdlh vkosnd dks vkxkeh ijh{kk esa cSBus ls iwoZ esa gha cfg"—r (Debarred) fd;k x;k 

gS vkSj cfg"dkj dh vof/k iwjh ugha gqbZ gS] ,sls vkosnd fu;qfDr ds ik= ugha gksxsaA 

 

dSuoflax %& mEehnokj dh vksj ls fdlh Hkh rjg ls viuh mEehnokjh ds fy, çR;{k ;k vçR;{k :i ls 

leFkZu dks lwphc) djus dk ç;kl mls HkrhZ ds fy, v;ksX; ?kksf"kr dj ldrk gSA 
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vU; funsZ'k %& 

1- vkosnu djus ls igys] çR;sd mEehnokj dks ;g lqfuf'pr djuk vko';d gS fd og foKkiu esa of.kZr 

ik=rk ekunaM vkSj vU; 'krksaZ dks iwjk djrk gSA 

2- mEehnokj dks ;g Hkh lqfuf'pr djuk pkfg, fd mlds }kjk çLrqr fd, x, fooj.k lHkh ekeyksa esa 

lgh gSaA 

3- ewy nLrkostksa ds lkFk&lkFk vU; fu;eksa vkSj 'krksaZ ds lanHkZ esa nLrkostksa ds lR;kiu@ik=rk ekunaM 

dh tkap nLrkostksa ds lR;kiu ds le; gh dh tk,xhA 

4- ,d mEehnokj dh mEehnokjh HkrhZ çfØ;k ds fdlh Hkh Lrj ij vLohdkj dj fn;s tkus ;ksX; gS] ;fn 

mEehnokj }kjk çnku dh xbZ dksbZ Hkh tkudkjh v/kwjh@xyr gS ;k mlus fdlh lwpuk@lkexzh rF; 

dks nck fn;k gS ;k mlds vuq:i ugha ik;k x;k gSA vxj] fdlh Hkh le; HkrhZ ds nkSjku ;k fdlh 

mEehnokj }kjk lsok esa 'kkfey gksus ds ckn Hkh] ,slh fdlh deh /;ku es vkrh gS] rks mldh lsokvksa dks 

fcuk fdlh uksfVl ds lekIr fd;k tk ldrk gSA 

5- v‚uykbu çfr;ksxh ijh{kk vkSj@;k nLrkostksa ds lR;kiu ds fy, fdlh Hkh mEehnokj dks dksbZ 

Vh,@Mh, dk Hkqxrku ugha fd;k tk,xkA 

6- mEehnokjksa dks lykg nh tkrh gS fd os RSGSML dh osclkbVksa ds lkFk fujarj laidZ esa jgsa vkSj 

fu;fer :i ls bl HkrhZ çfØ;k ls lEcfU/kr tkudkjh ds fy, vius bZesy dh tk¡p djsaA iksLV ;k 

fdlh vU; eksM ls dksbZ lwpuk ugha Hksth tk,xhA 

7- RSGSML dks fcuk fdlh uksfVl tkjh fd,] t:jr iM+us ij HkrhZ çfØ;k ds ckn jí@çfrcaf/kr@ 

la'kksf/kr djus dk vf/kdkj lqjf{kr gSA 

8- HkrhZ ls lEcfU/kr lHkh ekeyksa esa RSGSML dk fu.kZ; vafre vkSj mEehnokjksa ij ck/;dkjh gksxkA bl 

lEcU/k esa RSGSML }kjk dksbZ i=kpkj ;k O;fDrxr iwNrkN@tkudkjh ugha dh@nh tk,saxhA 

9- fdlh Hkh fookn ds ekeys esa dkuwuh {ks=kf/kdkj t;iqj gksxkA 

10- mEehnokjksa ds la'k;@lokyksa dk izfrmÙkj@fVIi.kh http://cgrs.ibps.in ds ek/;e ls v‚uykbu miyC/k 

djk;h tkosxhA 

fo’ks"k uksV %& ;gk¡ ;g mYys[kuh; gS fd RSGSML }kjk mDr foKkiu esa foKkfir in gsrq leLr fLFkfr 

mDrkuqlkj Li"V dh tk pqdh gS vxj fQj Hkh vkosnd@bZ&fe=@vU; L=ksr }kjk fd;s x;s vkWuykbZu 

vkosnu&i= esa fdlh izdkj dh dksbZ xyrh@=qfV@yksi@viw.kZ lwpuk jg tkrh gS ;k foKkiu ds vuqlkj 

iw.kZ ik=rk ugha j[krk gS] bR;kfn ds dkj.k vkosnd dk vkWuykbZu@foLr̀r vkosnu&i= RSGSML }kjk 

[kkfjt@fujLr dj fn;k tkrk gSa] rks bl lEcU/k esa fdlh izkFkZuk&i= ij fopkj ugha fd;k tk,xk vkSj 

vH;FkhZ dks dksbZ dkuwuh vf/kdkj Hkh ugha gksxkA 

vkWuykbZu vkosnu vof/k %&  

fnukad 08-01-2021 izkr% 08-00 cts ls fnukad 07-02-2021 rd jkf= 12-00 cts rdA 

 

 
 
 

egkizcU/kd 

jkt0 LVsV xaxkuxj 'kqxj feYl fy0] 

eq[;ky; t;iqj 

http://cgrs.ibps.in/

